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SUSAN BAME HOOVER
Full Circle Mediation

609 14th Street, Suite A
Sioux City, IA  51105-1261

712.224.2175 :::: 712.212.8441
fullcirclemediation@yahoo.com  ::::  www.createpeacenow.com 
SUMMARY

Consultant, working with individuals, communities and organizations in transition, doing mediation, facilitation, group process work, and community needs assessments.  

JOB OBJECTIVE

To utilize my skills in conflict resolution to bring about transformation within individuals, communities and organizations.

EXPERIENCE

Sioux City, Iowa









 Current
Full Circle Mediation.  Creating awareness in Sioux City for mediation and restorative justice services.  Creating the foundation for a free community-wide mediation service that will provide free mediation for any and all participants.

Native American Family Team Meeting facilitator.  Providing family team decisionmaking facilitation for Native American families referred by the Iowa Department of Human Services in Sioux City.

Community Mediation Service.  Providing free mediation services for anyone in the Greenville, Rose Hill or Jones Street neighborhoods through federal community improvement funding.  Citizens requesting free mediation services apply by contacting Community Action Agency.

Juvenile Court Services Mediation.  Providing mediation diversion services for Juvenile Court Services referred cases on a contract basis.  
Winnebago Tribal Court, Winnebago Tribe of Nebraska                                           

      
2004-2006

Community/Juvenile Restorative Justice Specialist, working at the Tribal Court through a US Department of Justice Weed & Seed grant.  Collaboratively designed, implemented and evaluated a Circle Sentencing program for juvenile offenders and families.  Sought, trained and coordinated community elder volunteers to assist in the process.  Dealt with seven teen & adult cases.  Coordinated a collaborative community heritage festival.  Coordinated Traditional Peacemaking training.  Wrote successful grant aimed at collaborating with HoChunk Renaissance language program to assist with Restorative Justice research into culture & conflict resolution traditions.  Began to develop a culturally-relevant juvenile offender community service plan; began to develop a teen leadership plan; began to develop a community collaboration plan to give the Circle Sentencing program community sustainability.   

Ohio Commission on Dispute Resolution and Conflict Management

          

 2004

Worked as a mentor with truancy mediators in Preble, Butler and Hamilton Counties, February through May, 2004.  Provided feedback for individual mediators; provided observations for quality control purposes and ideas for future training for truancy mediation in the State of Ohio.

Fred Bartenstein & Associates Professional Consultants




 2003-2004

Worked as a consulting professional doing mediation, facilitation, group process work, and community needs assessments.  Provided support services for the organization as needed.

· Coordinated and co-conducted interviews associated with a community needs assessment for United Way of Central Ohio, Welborn Baptist Foundation, and the Columbus Health Department.  Participated in the preparation of statistical analysis of the assessments.

· Co-conducted an all-departments visioning process with Morris Furniture Company.  Participated in the preparation of statistical analysis of the process.

· Participated in the preparation of statistical analysis of the Yellow Springs High School Quality in Education survey, the Welborn Foundation board survey, and the International Bluegrass Music Association board survey.

Freelance Court Reporter, Susan Bame Hoover Court Reporting Services

 
 1985-2006
Stenographically recorded depositions, court trials and hearings; produced verbatim transcripts via hard copy and electronic media.  A reputation for honesty, dependability, accuracy and excellent service has resulted in constant call-backs and repeat business in the Dayton (Ohio) area.

Impartial Services Group
          





             

2002-2004, 2007-2008

Transfer Agent working with auto owners and dealerships in lemon-law car cases. 
Dayton (Ohio) Mediation Center


Mediation Specialist, Montgomery County Juvenile Court 

  

2002-2003

Managed diversion and victim-offender cases referred for mediation from the Community and Juvenile Courts; coordinated volunteer mediators; compiled monthly, quarterly, and annual statistics; complied with grant requirements; managed databases; and mediated cases.  Designed a system to improve communication with juvenile probation department.

Mediation Coordinator, Miami County Juvenile Court Mediation Services
 
2001

Responsible for development and implementation of new mediation service.  By the end of the four-month grant period, we mediated three times the number of cases we initially targeted to mediate.

Southern Ohio College, Ft. Mitchell, KY:






2002

College English Instructor

Taught a diverse class of beginning college-level English Composition students.  Students gave me excellent evaluations.

Franklin-Monroe Schools, Pitsburg, OH






  1979-1982

Ottawa-Glandorf Schools, Ottawa, OH






  1982-1984

High School and Junior High School Substitute Teacher, Tutor

Tri-Village High School, New Madison, Ohio






  1978-1979


Secondary English Instructor

Designed and taught a tailor-made English curriculum focused on writing skills; made creative use of very limited teaching resources that saved the rural school district from needing to purchase new textbooks; supervised junior and senior class plays.  Students became more comfortable with writing and more enthusiastic about theatre.  

ADDITIONAL RELEVANT EXPERIENCE

Have observed and participated in group process and transformation work from many perspectives:  Held a variety of paid and volunteer teaching positions doing tutoring, substitute teaching, and classroom teaching; have observed courtroom jury trial behavior for twenty years; job shadow the Leadership Yellow Springs process observer; participate in Native American gatherings and powwows.  Moderator for Circle Sentencing panel discussion, Michigan State University Law School Indigenous Law Conference, March 2006.

VOLUNTEER EXPERIENCE

Weed & Seed Steering Committee, 2006:  Recording Secretary.

Leadership Yellow Springs, 2003:  Selection Committee member.  Job shadowed process observer.

Dayton Mediation Center, 1999-2004:  Volunteer mediator.

Rosebud Indian Reservation, 1994-1999:  volunteered in IHS clinics; volunteered at Bishop Hare Episcopal Mission.

EDUCATION

MA in Conflict Resolution, 2001, Antioch University McGregor, Yellow Springs, OH

BA in English & Secretarial Studies Education, 1978, Glenville State College, Glenville, WV

OTHER TRAINING

Lois Smidt, 2008:  Family Team Meeting training for Iowa Department of Human Services

Judy Saul and Winnie Backlund, 2007:  Transformative Mediation Training for U.S. Postal Service

Mark LaPointe and Kay Longtin, 2005:  Circle Sentencing training, Winnebago, Nebraska

Nebraska Crime Commission, 2005:  Grantwriting 

Nebraska Justice Center, 2005:  Nebraska Mediation Model

Terry Anfinson and Corrina Sams, 2004:  Circle Sentencing training, University of North Dakota

Building a Bridge for Change, 2004:  Community, teen & parent relationship training  

Leadership Yellow Springs, 2002-2003:  Community leadership training

Cheryl Lowry, 2002:  Divorce and Family Mediation Training

Dayton Mediation Center, 1999-2001:  Mediation training, Transformative model

Stenotype Institute, 1983-1985:  Machine Shorthand

MEMBERSHIPS
National Association For Community Mediation (NAFCM), 2007, 2008
Association for Conflict Resolution (ACR), 2007, 2008
PUBLICATIONS

Women Made of Story:  Native American Women’s Stories of Survival, 2001:  M.A. thesis

Faith the Cow, Brethren Press, 1995:  children’s book that tells the story of Heifer Project International

REFERENCES

Louis LaRose, former Little Priest Tribal College President, former Winnebago Tribal Council Chair, Weed & Seed Steering Committee Chair, Peacebuilding Circle Volunteer, (402) 878-2746

Hon. Patrick Runge, Judge, Winnebago Tribal Court, (402) 878-2570

Hon. Barbara Kuehny, Judge, Winnebago Tribal Court, (402) 878-2570
Hon. Roger B. Wilson, Judge, Champaign County Common Pleas Court, (937) 652-2221

Thomas Wahlrab, Director, Dayton Mediation Center, (937) 333-2349

Linda Johnston, Ph.D., George Mason University, (703) 993-3653

Sue Abendroth, Leadership Yellow Springs, (937) 767-1678

Fred Bartenstein, Fred Bartenstein & Associates, (937) 767-7355
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